
 
 

SWK 331 Social Work Practice with Individuals 
Fall 2018 

 
This syllabus is tentative and may be changed at the discretion of the Instructor 
until the beginning class day of September 5th at which time it will become the 
final version. 
 
Instructor Name: Johnson Boateng, MSW, RSW 
Contact Information: Johnson_boateng@boothuc.ca 
 (204) 990-1060  
Duration:  September 5 to December 4, 2018 
Delivery Mode: Online 
Credits: 3 credit hours 
Prerequisite: SWK 230 
 
Office Hours:  Wednesdays 16:00 -17:30 
 
Voluntary Withdrawal Deadline:  Nov 2, 2018 
Time Extension Application Deadline:  Nov 23, 2018 
 

Acknowledgment 

I would like to acknowledge that the land on which we gather is the traditional 
territory of Anishinaabeg (ah-nish-naabek), Cree, OjiCree, Dakota and Dene 
peoples, and the homeland of the Metis Nation. 
 
Availability 
 
The best way to connect with me is by email or text. I will respond to your email 
within 24 hours except on weekends and holidays. If you require a follow-up 
phone call a time will be set which is mutually agreeable to the student and the 
instructor. 
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Course Description  
 
In the field of social work, generalist practitioners will find themselves working 
with individuals across the life span in a variety of settings and situations.  Social 
workers recognize that individuals exist within a variety of systems and their 
needs are often complex and diverse. This course focuses on the theoretical 
approaches used in the helping process through the stages of engagement, 
assessment, intervention, termination and evaluation.  Students will be prepared 
for integrative practice that draws on a broad array of theoretical approaches, 
methods and skills to meet individual needs across social service settings 
including case management roles.   
 
This course builds on the interviewing and assessment skills learned in the SWK 
230 Introduction to Clinical Practice course and further enhances the student’s 
ability to become a reflective practitioner, refining, strengthening and broadening 
their knowledge and skill base from the first practice course.  Students will be 
introduced to a variety of theories used in generalist social work practice 
including metatheories and psychodynamic, cognitive behavioral, humanistic, 
critical and postmodern theories. Contemporary expressive arts approaches are 
also introduced. Throughout the course, the components of a bio-psychosocial 
perspective and anti-oppressive practice will be emphasized.   
 

 
SOCIAL WORK PROGRAM OUTCOMES 

 
1. Identification as a professional social worker and use of self 
2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice 
3. Professional practice skills with individuals, families, groups, communities 

and organizations, applying knowledge of human behaviour and the social 
environment 

4. Identification of structural sources of oppression and inequity, and 
promotion of human rights and social justice at all client system levels 

5. Employment of critical thinking in professional practice 
6. Engage in research 
7. Engage in policy analysis and development to advance social and 

economic well-being and deliver effective social work services 

 
 

 
COURSE OBJECTIVES 

 
Upon successful completion of the course, the student will be able to: 
 

1. Understand how theory informs practice. 
2. Describe systemic barriers, oppression and discrimination that impede the 

change process. 
3. Describe the strengths within the client and client system that enhance the 
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change process. 
4. Articulate the challenges and benefits of incorporating a spiritual 

dimension in social work practice 
5. Apply theoretical orientations/ treatment models used in direct social work 

practice with individuals 
6. Understand the importance of the assessment process and ability to 

articulate this in written form. 
7. Identify core values, beliefs and biases, and evaluate the impact of these 

assumptions in the helping relationship. 
8. Demonstrate the stages of the generalist intervention model 
9. Demonstrate an ability to provide and utilize critical feedback 

constructively. 

 

Course Format 

This course is delivered through a Distance Education Format. The course 
website provides weekly presentations, forum discussions, assignments, and 
additional reading and resources to the required text and DVD.  
Contact Kristen McLean if you have difficulty accessing the site.  Kristen may be 
reached at kristen_mclean@boothuc.ca. Her direct line is 204-594-6130. 
 
This course will utilize a variety of instructional methods and learning activities, 
including but not limited to recorded lectures, video clips, discussion forums, and 
online activities and small groups. 
 
Required Textbooks  
 
Coady, N., & Lehmann, Peter. (2016). Theoretical perspectives for direct social 
work practice : A generalist-eclectic approach (3rd ed.). New York: Springer. ISBN 
978-0-8261-1947-6 
 
Optional Textbook 
 
Hodge, D.R. (2003) Spiritual Assessment: Handbook for helping professionals. 
North American Association of Christians in Social Work. ISBN 0-9715318-0-3 
 
Textbooks are available for purchase through Amazon.ca or directly from the 
publishers. If the course is running on campus during that semester you might 
find a few copies available at the U of W bookstore. 
 
Other Required Equipment 
 
You will be required to video tape 2 role-play sessions and send the links via 
YouTube to your instructor. A computer and online access will be needed to 
access the course website to view presentations and participate in weekly 
discussions. 
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Course Requirements 
 

Assignment Due Date 

Participation Ongoing 

Video: Intake and Assessment Week 5 

Will Hunting: Assessment Week 8 

Video: Assessment and Theory Week 11 

 
 
Participation (Online Forums)                20%  

Weekly participation is required to successfully complete this course.   

In an online course, discussion forums are designed to take the place of in-class 
discussion; they are your voice and contribution in the class. Depending on the 
size of the class, students may be divided into small groups for the forum 
discussions. 

 
Forums 
There are 3 forum discussion entries required of you each week.  Details of each 
are found on the course website.  These forums are not meant to be exhaustive 
and are intended to simulate the kind of preparation and discussion you would do 
if meeting in class.  The forums are directly related to the course material each 
week that you are required to view/read.  Your postings should be clear and 
concise (between 200-250 words/1-2 paragraphs).The course activities (not 
including assigned readings and assignments) should take you about the same 
time that a weekly class would take (3hrs).  All initial forum posts are due on 
the Wednesday of each week and you are expected to respond to at least 
two of your peers in each forum by Sunday of each week.  These are 
considered assignment due dates and you are not permitted to go back 
and catch up. Your forum posts will be evaluated for critical thinking and 
engagement with the course material and your peers.  Students are encouraged 
to raise issues related to the topic, participate in critically analyzing the issues 
presented, and discuss how the learning might be applied to social work practice. 
 
What Do You Think?  
This forum will present you with questions to help you critically reflect on the 
topic/readings each week.  It would be wise to review these questions at the 
beginning of the week so you can be thinking about them as you work through 
the material. 
 
Journal Club 
This forum is to help you critically think about the content of a journal article 
related to the topic each week.  You will have two options each week that have 
different perspectives.  You only need to read the one you are most interested in.  
Social workers use journal articles to stay informed about what is happening in 
the field and to share ideas about new ways of thinking and innovative practices. 
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Your initial post should include a reflection on the article and also pose a 
question for your peers. 
 
Case Study 
The case study each week is an opportunity for you to apply theory to practice.  
Cases are found in the text or will be provided in the forum.   
 
 
#1- Video: Intake and Assessment           30% 
  

    
Purpose: 
The simulated sessions provides students the opportunity to further develop skills 
and add to the skills from the SWK 230 Introduction to Clinical Practice course.  
Students learn to give constructive feedback to peers and suggestions for skill 
improvement. Students get the opportunity to carry out a full session with a 
simulated client, evaluate the effectiveness of their sessions and document the 
session as required in professional practice. 

Caution: Do not pre-rehearse your session!  This will not give you a good 
indicator of your skills or your ability to think on your feet which is 
essential when working with clients.  

 
Mode of Presentation:  
Only submit one document that includes: your skill/assessment evaluation table 
(uploaded on the course website), self-critique, peer feedback and your written 
multidimensional assessment. Please include your YouTube Link as well. 
Important: Detailed instructions for the assignment will be uploaded to the 
course site 
 
Due Date: Week 5 (Sunday) 
 
 
#2 - Will Hunting: Assessment & Intervention Plan                           20% 

 
Watch the movie Goodwill Hunting.  Put yourself in the role of Will’s social 
worker.  This is not a critique of the counselor playing the role in the movie. 
Consider yourself the counselor.  Conduct a multidimensional strengths based 
assessment on Will.  Based on the issues identified in the movie, create an 
intervention plan and goals for treatment.  Identify 2 theoretical approaches you 
would use in working with Will and 2 techniques from each theory.   
 
Mode of Presentation:   
Typed 6-8 pages (including 3 single spaced for written assessment) 
Submit on course drop box  
 
Important: Detailed instructions for the assignment will be uploaded to the 
course site 
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Due Date: Week 8 (Sunday) 
 
 
#3 – Video: Application of Theoretical Techniques               30%  
  

 
Students will conduct a video-taped session with their same simulated client 
demonstrating basic clinical skills and demonstration of techniques from 
theoretical orientations and motivational interviewing techniques. This session is 
supposed to build on your first video. 
 
Here the instructor will look for a demonstration of  

o Foundational skills 
o Motivational Interviewing Skills 
o Understanding and application of 2 theoretical orientations with 1 

technique from each (this is in addition to motivational interviewing 
techniques). 

 
Mode of Presentation:  
Submit one document that includes: self-critique, peer feedback, your chosen 
two theoretical orientations with their techniques - providing a detailed rational 
why they were chosen over the other theories and finally your progress note. 
Submit your YouTube link as well. 
Important: Detailed instructions for the assignment will be uploaded to the 
course site 
 
Due Date: Week 11 (Sunday) 
 
Course Marks 
 
Participation    20% 
Video #1 & Assessment  30% 
Assessment & Intervention  20% 
Video # 2 Theoretical Application 30% 
Total     100% 
 
A final grade for this course will be submitted out of 100%, Students must pass 
the skills portion of the course with at least C+ to pass the course. 
 
Grading Scale:  
Here is the interpretation of the letter grades as per the University College 
academic policies, and the percentage scores for this course that will normally 
correspond to those letter grades. 
 



 7 

A+ Exceptional Performance with evidence of 
outstanding original thinking, superior organization, 
exceptional capacity to analyze and synthesize, a 
superior grasp of the subject matter with sound 
critical evaluations; evidence of extensive knowledge 
base. 

94-100% 

A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent 
capacity to analyze and synthesize; an excellent 
grasp of the subject matter with sound critical 
evaluations, evidence of an extensive knowledge 
base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability 
to analyze and synthesize; a very good 
understanding of the relevant issues under 
examination; very good familiarity with the relevant 
literature. 

78-84% 

B Good Performance with evidence of a good grasp of 
the subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good 
familiarity with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a 
satisfactory grasp of the subject matter; evidence of 
critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

65-69% 

C Adequate Performance with evidence of an 
adequate grasp of the subject matter; some evidence 
of critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

60-64% 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence 
that critical and analytical skills have been used. 

50-59% 

F  Inadequate Performance with little evidence of 
even a superficial understanding of the subject 
matter; serious weaknesses in critical and analytical 
skills; limited or irrelevant use of the literature; failure 
to satisfy course requirements. 

0-49% 

A grade of C+ is required to satisfy requirements for this course for all social work 
students.  This includes C+ on the video taped assignments as well as C+ on the 
other overall course requirements. 
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Course Standards: 

 
Quality of Assignments and Requirements for Written Assignments 
The instructor reserves the right to reject any work that does not comply with 
requirements and instructions.  All assignments must be satisfactorily completed 
to receive a passing grade for the course. 
 
All written assignments must be typed double-spaced with no larger than one 
inch margins on all sides and font size no greater than 12.  All pages must be 
numbered.  All assignments should include a title page i.e. name, title of project, 
and date submitted.  Review your assignments for clarity, style, punctuation, 
grammar and spelling.  Papers must be appropriately referenced using APA 
style.   
 
Academic Policies 
Students are responsible for reviewing and abiding by all Booth UC academic 
policies in the current Academic Calendar:  
 
Academic Integrity 
It is a serious offence to present a piece of work for course credit as one’s own if 
the work or a portion thereof was done by some other person (plagiarism). 
Actions of plagiarism harm both the student and the reputation of the University 
College.  Plagiarism or any form of cheating in examinations or term tests (e.g. 
crib notes) is subject to serious academic penalty that may include loss of part or 
all of the marks for an assignment/test, failure in the course, dismissal from the 
University College, or other serious consequences.  Plagiarism or cheating in a 
course in which a student is cross-registered with the University of Manitoba may 
lead to disciplinary action by the University according to its policies. 
 
To plagiarize is to take ideas or words of another person and pass them off as 
one’s own. In short, it is stealing something intangible rather than an object. 
Obviously it is not necessary to state the source of well-known or easily verifiable 
facts, but students are expected to acknowledge the sources of ideas and 
expressions they use in their written work, whether quoted directly or 
paraphrased. This applies to diagrams, statistical tables and the like, as well as 
to written material and materials or information from Internet sources.  Failure to 
do so constitutes plagiarism. It will also be considered plagiarism and/or cheating 
if a student submits an assignment in whole or in part by someone other than 
him/herself, or copies the answer or answers of another student in any test, 
examination, or take-home assignment.  
 
At the beginning of their program of study, all students are required to complete 
the prescribed plagiarism tutorial. 
 
Instructors are required to report all allegations of plagiarism or cheating to the 
Academic Dean before a grade is assigned. The original assignment is submitted 
to the Academic Dean.  
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The Academic Dean will chair a joint meeting of student and instructor to hear 
both the allegations and the student’s response to the allegations. The Academic 
Dean will then make a determination whether or not plagiarism or cheating has in 
fact occurred and decide on appropriate disciplinary measures. The student and 
instructor will be notified of the Academic Dean’s decision in writing. A copy of 
the decision will be sent to the Registrar and University College President. The 
student has the right to appeal the decision of the Academic Dean (see 
Academic Appeals). 
 
Late Assignments 
Assignments are due at the beginning of class. Extensions are not granted on 
the due date. Late assignments without prior instructor contact and approval will 
be penalized 5% per day including the day the assignment is due, including 
weekends. All assignments must be completed to receive a passing grade in the 
course. 
 
Online Class Attendance 
Online Class attendance is essential to the success of the course and also to 
your professional preparation and understanding of course content.  Although 
students do not attend class on campus in this online course, students are 
required to show up each week and complete the assigned forums and activities 
for that unit, as per the weekly class schedule. 
 
Return of Student Assignments 
Student Assignments will be returned to the student either via the course drop 
box or by email.  Assignments that can’t be submitted via drop box will be 
available for pick up at reception in the School for Continuing Studies. 
 
Professional Unsuitability 
The Department of Social Work may require any student to withdraw from the 
Social Work Program if deemed to be unsuitable in aptitude for the profession of 
social work.  The Department recognizes there are professional competencies 
and conduct not measurable by academic achievement alone, therefore the 
Social Work Department reserves the right to ongoing monitoring and evaluation 
of students on their professional behaviour demonstrated both in and out of the 
classroom.  Continuance in the program is outlined in the Continuance Policy. 
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Week 1: The Generalist-Eclectic Approach 

 
Required Reading: Chapter 1 

No Case Study or Journal Entry for the first two weeks 

 
Week 2: The Science and Art of Direct Practice/The Problem Solving Model 

 
Required Reading: Chapters 2 and 3 
  

No Case Study or Journal Entry for the first two weeks 

 
Week 3: Critical Ecological Systems Theory / Case Management 

 
Required Reading: Chapter 4 and Woodside Chapter 1 
 
 
Week 4: Client-Centered Theory/Existential Theory 

 
Required Reading: Chapters 13 and 14 
 
Glauser, A.S. & Bozarth, J.D. (2001).  Person-centered counseling: The culture  

within.  Journal of Counseling and Development, 79(2), 142-147. 
 
Broadley, B.T. (1997).  The nondirective attitude in client-centered therapy.  The  

Person-Centered Journal. 4(1), 18-30. 
 

Broadley, B.T. (2000).  Personal presence in client-centered therapy.  The  
Person-Centered Journal, 7(2), 139-149. 
 

 
Week 5: Strengths-Based Social Work Practice/Empowerment Theory 

 
Required Reading: Chapters 6 and 17 
 
 
Week 6: Spirituality and Cultural Humility 

 
Required Reading: Pon, Giwi, and Razack Chapter 3 and Coholic Chapter 
11 (on course website) 
 
Al-Krenawi, A., & Graham, J.R. (2000).  Culturally sensitive social work practice  
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with Arab clients in mental health settings.  Health and Social Work, 25(1), 
9-22. 

 
Al-Krenawi, A., & Graham, J.R.  (2003).  Multicultural social work in Canada:  

Working with diverse ethno-racial communities.  Don Mills, ON: Oxford 
University Press  

 
Anderson, J., & Carter, R.W. (2003).  Diversity perspectives for social work  

practice.  Boston, MA: Allyn & Bacon. 
 
Barrett, B., & Logan, C.  (2002).  Counseling gay men and lesbians: A practice  

primer.  Pacific Grove, CA: Brooks/Cole. 
 
Bishop, D. R. (1995).  Religious Values and cross cultural issues.  In M.T. Burke  

& J. G. Miranti ( Eds.), Counseling: The spiritual dimension (pp. 59-71). 
Alexandria, VA: ACA Press. 

 
Faiver, C., Ingersoll, R.E., O’Brien, E., & McNally, C. (2001).  Explorations in  

counseling and spirituality: Philosophical, practical and personal 
reflections. Belmont, CA: Brooks/Cole.  

 
Griffith, J.L. (2002).  Encountering the sacred in psychotherapy: How to talk with  

people about their spiritual lives.  New York: The Guilford Press. 
 
 
Week 7: Feminist Theories 

 
Required Reading: Chapter 16 
 
Hogan, S. (Ed.). (1997). Feminist approaches to art therapy.  London:  

Routledge. 
 

Rosewater, L. B., & Walker, L.E.. (1985). Handbook of feminist therapy:  
women’s Issues in psychotherapy. New York: Springer Publishing 
Company. 

Worell, J., & Remer, P. (2003).  Feminist perspectives in therapy: Empowering  
diverse women. New York: Wiley 
 

 
Week 8: Motivational Interviewing 

 
Required Reading: Walsh Chapter 11 (on course website) 
*You will need to watch Good Will Hunting to participate in this week’s case 
study* 
 
Miller, W.R. & Rollnick, S.  (2002).  Motivational interviewing: Preparing people  

for change (2nd ed.). New York: Guilford Press. 
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Week 9: Solution-Focused Therapy/Narrative Therapy 

 
Required Reading: Chapters 20 and 18 
 
deShazer, S (1988).  Clues: Investigating solutions in brief therapy.New York: 
 
deShazer, S. (1985).  Keys to solutions in brief therapy. New York: Norton. 
 
Bezanson, B.J. (2004).  The application of solution-focused work in 
employment 
counseling.  Journal of Employment Counseling, 41(4), 183-191 
Atkinson, C., & Amesu, M. (2007).  Using solution-focused approaches in 
motivational interviewing with young people.  Pastoral Care in Education, 25(2 
31-37.    
 
Gingerich, W.J. & Eisengart, S.  (2000). Solution-focused brief therapy: A review  
of the outcome research.  Family Process, 39(4), 477-498. 
 
Newsome, W.S. (2005). The impact of solution-focused brief therapy with at-risk  
junior high school students.  Children and Schools, 27(2), 93-90. 
 
 
Week 10: Cognitive Behavioral Theory and Treatment/REBT 

 
Required Reading: Chapter 10 
 
Clark: D.A. (2004).  Cognitive-behavioral therapy for OCD.  New York: The  

Guilford Press. 
 
Foa, E.B. (1998).  Treating the trauma of rape: Cognitive-behavioral therapy for  

PTSD.  New York: Guilford Publications Inc. 
 
Follette, V.M., Ruzek, J.I., & Abueng, F.R. (Eds.). (1998).  Cognitive-behavioral  

therapies for trauma.  New York: Guilford Press. 
 
Alford, B.A., & Beck, A.T. (1997).  The integrative power of cognitive therapy.  

New York: Guilford Press. 
 
Beck, J. S. (1995).  Cognitive therapy: Basics and beyond.  New York: Guilford  

Press. 
 

Dattilio, F.M., & Freeman, A. (Eds.). (1994). Cognitive-behavioral strategies in  
 crisis intervention.  New York: Guilford Press. 
 
Kingdon, D. G., & Turkington, D. (1994).  Cognitive-behavioral therapy with  

schizophrenia.  New York: Guilford Press.   
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Week 11: Creative Arts and Expression 

 
Required Reading: Degges-White & Davis - Chapter 1 (on course website) 
 
 
Week 12: Revisiting the General-Eclectic Approach 

 
Required Reading: Chapter 21  
 
Corey, G. (2001).  The art of integrative counseling.  Pacific Grove, CA:  

Brooks/Cole. 
 
Corey, G. (2005).  CD-ROM for integrative counseling.  Belmont, CA:  

Brooks/Cole. 
 


